Appendix 1

DISCOVERY WALKS AROUND THE CITY

RMIT, The Women's Planning Network and the
City of Melbourne want to find out what women
think of the city. Does it meet our needs? Does it
offer what we want? What do we like or dislike
about it?

To answer some of these questions, we would like
you to join us in a walk around Melbourne, and
then join us for a free lunch or afternoon tea.

We want women of all ages and interests to join us and
especially some mums with young children. We will walk at a
pace to suit you and will alsc use trams.

THURSDAY 5/i2 10-12pm 2 - 4pm

FRIDAY 6/iz 10-12pm 2 - 4pm
SATURDAY 7/12 10 - 12pm
TUESDAY /12 10 - 12pm

THURSDAY 12/12 10-12pm 2 - 4pm

FRIDAY 13/12 10-12pm 2 - 4pm 5.30 - 7.30pm

All morning walks meet at the steps of Flinders Street Station. =
Afternoon and the evening walks meet in the foyer of the YWCA at 489 Elizabeth =
Street, Metbourne, %

Please arrive 10 minutes prior to walk time.

If you are interested in coming along on one of these walks please contact:
Dimity Reed, Sue Hill or Siobhan Blumann on 9660 2226 or 0418 399 519

It is your city, have your say
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Questionnaire No.

Women and Central Melbourne

Thank you for participating in this study!

Please complete the following PERSONAL DETAILS and GENERAL QUESTIONS ABOUT CENTRAL MELBOURNE.

Name:

v | ] D L]

1. What family type do you live in?
[ single person
[ one adult and dependent children
(3 two adults and dependent children
(J  extended fomily
L3 group house
(3 hostel {aged/youth efc.)
(d  other: {please specify)

2. What is your occupation?
(3  professional
(d  pora-professional

¥ clerico
L teodes
[ student

3 domestic work

1 unemployed
O refired

Do you speak another language other than
English at home?

2 No
O Yes {please specify)

How long have you lived in Melbourne?
o<ty 0 1-2yis (3 3-5yrs
[ 610y L1 HWyrs+

Do you have limitations to your mobility?
{eg. walking stick, wheelchair, pram)
J  He
O Yesipleose specify)

GENERAL QUESTIONS ABOUT CENTRAL MELBOURNE

1 other: (please specify)

3. what are your hours of work?
L1 fulf time
X pod time
L1 other: {please spetify)

4. wWhat is your total gross household income?
L $0-9999
3 $10000-19999
¥ S21000-29 999
O $31000-39999
O S41000-49999

L3 S50000+
5. Wwhat is your age:
A <15y
a1 15-20yrs
d 2-30yrs
L 31-40yrs
3 41-50yrs
L 51-60yis
ad  80ys+

6. What is your nationality?.
¥ Australion
(¥ Other {please specify)

10. How often do you come to central Melbourne?

D duily
LY weekly
(d  monthly

[ other: (please specify)

11. Why do you come to central Metbourne?

{If more than one reason please rank 1-5)
employment
shopping

recreation
banking/finance
educalion

fegal

health

other {please specify)

cLooLoooC

T2. What areas of the city do you frequently visit?

{eg. Spencer Street, Mefhourne Centrol, Chinotown)

13. What does central Melbourne have to offer that is

not near your own home?




14. How do you normally travel to central Melbourne?

walk
I bicycle
&1 public transport
a3 tem
[} i
o bus
O private car
3 foxi
PUBLIC TRANSPORT

15. Iif you use public transport, what is the quality
of the service:
3 good
O adequae
(3 inadequote
Please explain

16. 1f you use the underground loop stations what do

you think of them?
4 good
L adequate
3 inedequate
Please explain

17.1f you use the tram shelters in central Melbourne

what do you think of them?
1 good
acdeguote
¥ inodequate

Please explain

18. if you use buses, are the facilities at the stops

adequate?
O Yes
O Mo
Please explain

PRIVATE TRANSPORT

19. If you come into central Melbourne by car,
do you park
(X onmelres
[ in parking stations
3 other (Please spedify}

20. if you use parking stations, do you find them
easy to use?

J  odequote
3 inadequale
Please explain

G STREET FURNITURE/PAVING ETC

21. Do you find city footpaths:
easy to walk along O Yes
wide enough O Yes
If not, what doesn’t work for you?

B HNe
O HNo

22. Do you like the seating that is used in the city?
O Yes [ Mo
If not what don’t you like?

23. What do you think of the sandwich boards on city
footpaths?

"24. Do you have any comments on the rubbish bins

on city footpaths?

25. Do you feel destinations, public facilities and
places of interest are well signposted?

O Yes 1 HNo

If no please explain,

26. What is your impression of the street trees and
planting in central Melbourne?

SO RACILITIES D

27. If you use toilets in the city where are they?

28. Are the toilets?
clean ¥ Y I Mo
accessible I oY O Mo
pleasant O Yes O Mo

if no to any of the ehove please explain




29, Do you use telephones in the ¢ity, do you find them

tlean J Yes 3 No
aceessible L1 Yes L1 Mo
functioning 3 Yes [0 Mo

If no 1o any of the above plasse explain

30. Do you think there are enough of these public
facilities in the city?
0 N
e

3 1. What other types of facilities are required?
{please comment)

SUUTU L CHILDREN i

If you have or care for children under twelve years old:
32. Do you bring them into the city with you?

Mo
L Yes
If not, why not?

33. if you bring children into central Melbourne
do you use public change or toilet facilities?

3 HNo
J 0 Yes
What do you think of them?

34. Do you use childcare facilities in the city?

I
O Yes
i not, why not?

35. Are there adequate facilities for parents or carers
with young childven in the city?
QMo
O Yes

If not, what would you like?

36. what would you like to see in central Melbourne
to make bringing children into the central
city easier?

L U TIMES I N ATHE CITY

37. Do you come into the city at night?
a Mo

3 Yes

Do you have any comments on the city af night?

38. I yes, do you come in alone?

Ho
Q Ve
39. Are there any places where you do not feel secure
at night? during the day?
I O HNo
O Yes O Yes

40. if yes, please identify these places and explain
why and when you feel unsafe in them.

S GENERAL QUESTIONS - ' .

41. what other shops and services would you like to
see in central Melbourne?

42, What do you like about central Melbourne?

43, 15 there anything you don't like? If so what is it?

44. what do you think of the street life in central
Metbourne?
Buskers

Chalk Artists

Sproikers

Shop Windows

Art Works

Decorations

45, What would encourage you to come to central
Melbourne more frequently, or to stay longer?




45. 1s this a part of the central city that you visit?
What do you like/dislike about this area?
What could be improved in this area?

FLINDERS ST STATION

WEST END / SPENCER STREET

SWANSTON ST WALK

PARLJAMENTARY PRECINCY

BOURKE ST MALL

VICTORIA MARKET

RMIT thanks you for your support and we hope that you ha

njoyed the walk
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SURVEY

Example of further analysis: Cross tabulation of (32 &
Q3, showing rclationship becween occupation and hours

worked:
Fufl time Part time Other Totals
Professional 58 12 0 70
Para-Prof 9 5 1 15
Count Percent Clerical 6 3 3 12

Single 37 22.0 Srudent 7 G 0 13
One Adul+Child 10 6.0 Domestic 4 ! 1 6
Two adults+Child 64 38.1 Unemployed ] 0 1 ]
Extended Family 4 2.4 Retired 1 0 3 4
Group House 17 10.1 Other 7 5 5 17
Other 5 3.0 :
Two adukts 31 18.5 TOTAL 92 32 14 138
TOTAL 168 100.0

oaQuz o 0ccupation i

$0-39.999 7
Count Percent $10-§19,999 t0
Professional 7 42.0 $20-$29,999 13
Para-Prof 15 8.9 $30,000-539.999 17
Clerical 12 7.1 $40,000-%44,999 21
Student 18 10.7 $50,000+ 68
Domestic 11 6.5 e —_
Unemployed 5 3.0 TOTAL 146
Retired 20 11.8
Other 17 10.1
TOTAL 169 100.0
Count Percent
Under 15 2 1.2
crrQeguiHoursaWorvked s i 15-20 16 95
21-30 43 254
Count Percent 31-40 33 19.5
Fult Time 92 66.7 41-50 35 20.7
Part Time 32 232 51-60 18 10.7
Other 14 10.1 60+ 22 13.0
TOTAL 138 100.6 TOTAL 169 100.0




Natiomnality-=i=

Count Percent

Australian 141 83.4
Germ, Neth, Pol, Hung 13 - 7.7
UK, Ire, 2 1.2
Inden, Viet, 3 1.8
USA 3 1.8
Koori, Qther, USSR, NZ 7 4.1
TOTAL 169 160.0

other than English at home?

Count  Percent

No 137 81.1
Yes 32 8.9
TOTAL 169 100.0

y i Q8 --':_'_—'H oOWwW: Eb'ﬂ 0
lived in Melbourne?

Count Percent

Under 1 vear 8 4.8
1-2 years 10 6.1
35 9 5.5
6-10 13 7.9
10+ 125 75.8
TGTAL 165 100.0

ou-haveilimitations:i:

on your mobility?

Count  Percent

N.B. The first column indicates the order of ranking
given te each reason for visiting central Melbourne.

=

s E £ 8 g

& & [ & a2 = z 3
194 63 64 24 62 30 78
2 4 22 17 0 27 8 6
3 1 10 10 47 8 17 6
4 1 3 8 18 4 0 11
3 0 0 1 12 0 25 0

100% 100% 100% 160% 100% 100% 100%

2 WhatiareasZefstheiCity:ias
do you frequently visit?*

Swanston St Bourke St Mall  Vier Marker

Count 99 58 12
Collins Street Arts/SouthBank  State Library
Count 30 19 15
Everywhere
Count 54

Quuzb :What areas/activities:of:
city do you frequently visit?*

Count Percent

Arts/Restaurants 15 47

Shops 4 12

Orher/Sires 8 25

Arts+Others 2 6

Morc than 2 3 g

TOTAL 32 100

* Q12 was openended. Responses were divided between

No 156 92.86 12-AREAS and 12b-ACTIVITIES
Yes Stick/leg i GO0
Yes Wheel chair 1 ]
Yes Visihili[_\' 2 1.19 s Q g Whatidoes Central o
Yes Pram/other 5 2.98 Melbourne have to offer that is not near your home?
Other 3 1.79 Count  Percent
- e Retail/variery 36 23
TOTAL 168 100,00 Entertainment/food 10 G
All in one spot 10 6
Peoplefarmasphere 8 5
sto=How ‘often doiyouico me: o Educ;1{i¢;11/occupa[ion 3 2
into Centrai melbourne? Nothing specific i1 7
Other sighss 19 13
Count Percent Rewil/Enterainment 3 2
Daily 6] 36.1 Entertainment/atmosphere 3 2
Weekly 30 17.8 More than 2 reasons 34 22
Monthly 37 21.9 Live there 10 6
Orcher 41 24.3 Ocher 10 6
TOTAL 169 100.0

TOTAL 157 100




MODE OF TRAVEL TO
CENTRAL MELBOURNE

“How:d:o=y:ou=normally

to Central Melbourne?

Made of travel 1o Centrai Melbourne

PT qunw

Cul & PT
{Ithe

Prwite €
Bhjwic & PT

what is the quality of the service?

Count Percent
Good 57 40
Adequare 75 53
Inadequate 9 G
TOTAL 141 100.0

iyouusethe-underground:
loop stations, what do you think of them?

Count Percent
Good 46 52.3
Adequate 36 40.9
[nadequate 6 0.8
TOTAL a8 100.8

cyoususe-the tramishelters:

in Central Melbourne, what do you think of them?

Count  Percent
Good 27 27
Adcquate 45 46
Inadequace 26 27
TOTAL 98 100.0

are the facilities at the stops adequate?

Count Percent
Yes 18 49
No 149 31
TOTAL 37 100

“fyou-come-=into

Central Melbourne by car, where do you park?

Count
Metre 26
Parking Station 45
Ocher 18
M &S 26
TOTAL 115

zuse parking- stations;

do you find them easy to use?

Count  Percent
Adequate 70 78
Inadequare 21 22
TOTAL 97 10

EVALUATION OF OPEN SPACE
FACILITIES
AND STREET USES

you-find :City:footpaths:::

Easy to walk along  Wide enough

Count Percent Count Percent
Yes 133 88 133 87
No 19 12 16 13
TOTAL 152 110 149 160

that is used in the City?

Count Percent
Yes 123 83
No 26 17
TOTAL 149 100

sandwich boards in the City?

Count Percent
Satisfactory 57 45
Dislikefhare 14 11
Obsiruction 33 26
Poor Aesthetic 13 10
Odher 5 4
More than 1 negative 5 4

TOTAL




=Q g =Commentsonrubbishibins::
on City footpaths

Count Percent

Satisfactory 40 37
Inadequate 14 13
Inadequace bur clean 31 29
Good rec 7 G
Other 16 15
TOTAL 108 100

=0 :25 =Arexdestinations;

public facilities and places of interest
well signposted?

Count  Percent

Yes 98 68.5
No 45 31.5
TOTAL 143 1000

GrrQigesiWhatzisyourszimpressionaid

of the street trees and plantings in Central Melbourne?

Count  Percent

Comment positive 97 Gl
Comment negative i7 i1
More trees needed 38 24
Other 8 5
TOTAL 160 100.0
OTHER FACILITIES:

TOILETS AND TELEPHONES

you useitoilets:in:
the City, where?

Count
Shop 90
Sereet toilers 13
Don't know 3
Orher 9
Skop and station 15
TOTAL 132

Count

All positive 7

All negative 9
Clean but inaccessible 6
Accessible but unclean 5
Clean 22
Unclean 2
No H
Other 3
TOTAL 121

=youzuse-telephoneszs
in the City, do you find them clean?

Count
Positive 59
Negative 36
TOTAL 95

=youusetelep
in the City, do you find them accessible?

Count
Positive 55
Negative 24
TOTAL 78

~you-use-telephones: -

in the City, do you find them functioning?

Count
Positive 51
Negative 25
TOTAL 16

CHILDREN AND
CENTRAL MELBOURNE

vou haveichildren i

under twelve years of age, do you bring
them into the City?

Count
No 15
Yes 33

TOTAL 48




Q38 If yes,~do you come-in-alone? .

into the City, do you use public
toilets/change facilities?

Count
No 20
Yes 21
TOTAL Y|

facilities in the City?

Count
No 38
Yes 4
TOTAL 42

Q- 35::Are theve adequate facilities
for parents or carers with young children in the City?

Count
No 20
Yes 12
TOTAL 32

Q36 -What would you like: o

to see in Central Melbourne to make
bringing children into the City easier?

Count Percent

More toilets 1 5

Better child play 3 14

Better baby change 1 5

Orcher 13 62

Twao of the above 3 14

TOTAL 21 100
SAFETY

ou come intoithe City:
at night?

Count
No 78
Yes 35
TOTAL 113

Count
No 78
Yes 35
TOTAL 113

==:Q:39 —Arethereiany

where you do not feel secure
(1) at night, {ii) during the day?

Count
No No 29
Yes Yes 25
No Yes 1
‘s No 39
No blank 5
Yes blank 16
Blank No 6
Blank Yes 4
TOTAL s
GQageifoyesito Qe

please identify places where you feel unsafe?

Count Percent

Laneways 7 7
Public Transport 1 1

Public Transport stops Y Y

Central shopping streets 19 20

Public toilets 1

Flinders St Swarion 5 5

Orher strects 23 24

Two or more of above 22 23

Other 8

TOTAL 95 100

ou:dike-aboutii:
Central Melbourne?

Count Percent

Retail/variety 14 10
Entertainment/food 1 7E-1
All in one spot 14 10
People/atmosphere 53 38
Ovther sighss b4 10
Retaif/enterinment 12 9
Enterrainment/Atmosphere 3 2
Reuitfatmosphere 9 7

Laneways 1 7E-1
Three or more of the above 17 12

TOTAL 138 100




“agi=—ls theye:a:
don’t like about Central Melbourne?

Count Percent

Car noise 3 3
Crowds 3 3
Tacky shops/buildings 21 24
Rubbish/pollurion 1o 11
Beggars/drunks 6 7
Parking 6 7
City Square/empty sites 3 3
Other 20 233
More than once of these i5 17
TOTAL 81 100

THE STREETS

of the streetlife in Central Melbourne?

RECOMMENDATIONS

RAISED BY THE RESPONDENTS

more frequently or to stay longer?

Count  Percent
Improve entercainment i8 14
Improve parking 15 12
Improve residencial 1 -1
Improve retail 14 11
Improve public transport 5 4
Improve safery 8 G
People/atmosphere 4 3
Regular public entertainment 1 -1
Other 32 25
Twe or more of these 29 23
TOTAL 127 100

GEEETIQ g g

acilities ==

Buskers Count Percent are required in Central Melbourne?

OK 128 91

Nor OK 11 9 More toilets 7

, . ; Mare phones 3

TOTAL 138 100 More sears 3
Berter tram scops 1
More water i

Spruikers Count Percent Other 30

OK 40 37 two or more of these 17

Not OK 68 63 four or more of these 1

TOTAL 108 100 TOTAL 63

Chalk artists Count Percent

OK 124 90

Not OK 14 10

TOTAL 138 160

Shop windows Count Percent

OK 115 83

Not OK 16 12

Borth 3 4

TOTAL 136 100

Decorations Count Percent

OK il3 81

Nor OK 26 19

TOTAL 139 100




Swanston Walk

i
Sort of sad that the Women Only' tiles were removed from the recessed seating outside St
Pauls”

119
Like the masses of colmured flowers in City Square. Dislike the massive expanse of grey
paving - why nat colonred tiles o1 such a laorge area? Decorated poles are great.

o«
West sicde has cheap and tacky shops altheugh the building en the corner of Flinders Lane
shonld be vestored. City Sguiare appears desolate - grass would belp.”

«
Like the artwork, no cars and the trams. Dislike dirty windmws on the disused shops,

Buildings above street level need cleaning.”

(43
Lert traffic in during the night. More strect performers. Idea: get studenss 1o have their art
:
work around the city and change it every month or so. Get photo booths.”

(4}
Beautifl Christmas decovations. Nice trees and flotwers. Buildings need a clean and fresh
coat of paint.”

o
There should be more changing exhibits - of i less perinanens narure.”

I3
Needs a supermarker.”

't
Wide footpaths OK. Like view seuth along St Kilda Road. Like walking across Princess
Bridge. Sculpture smagnificent.”

«
Pleasant in daytime. Amazing changes - senlpture, outedvor coffee shops exc.”

£«

[ dont like cyclists whe don't obey maffic [I;_[(}ij and worry pedestrians.”
(14 N .

Don't understand how to use Swanston St Walk. Like Cafe Lincontro. Cafes are good.
City Square - where is the grass?”

113

Dot bring back the maffic!. Emphasise the characier’ of the walk (exaggerate the charac-
terj. Increase public seating / viewing locavions. Bring back skateboards. Make it young
and funky like Dangerfield, Doc Martens ere”

[ee
Swelly and divty near MacDonalds - bins smell. Town Hall woilets grear surprise - so
clean! Crazy bike rviders on the footpath. Christinas decarations good.”

114
The skateboarders and rollerbladers add character. The poster advertising yorndas are
fin and aed colour.”
(14 . -
Ciry Square is damned ugly! No mourning for the loss of the waverfall but we should pur

in a gavden and trees.”

Appendix 3
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“H’ry crappy shops. Needs some decent restanranss, Wide footpaths are gond, Too mnch bad
fond mmusic from shops. Cool signposts on corner of Sivanston and Botsrke Sts. Should be
more artwork in the city. Skateboarders and rollerbladers add life.”
¢

Ciry Square is an eyesore and useless for people wid) childver - a grassed area wonld be
much better,”

[19

The top end is drab bur the Town Hall area is lovely.”
<< .

Upgrade lawns at the frone of the State Library.’

(g4
[ work here. Toilets are disgusting. Women have to go 1o the Men’ becanse the women’
are out of arder. Havely any police around. Lots of streer dvinking, drug taking and crime.”

I{3
Stuntmy near Flinders Station. Good idest having the Vic Market stalls there.”

(13
I like the painted poles, sculprives, the flower boxes and trees. 1 dislike the rubbish.”

({4
What about fborp(n_ﬁ eleaning?”

£
Beanriful veally, Love the plasters and the benches and the art. Rather confusing though -
D never suve If it is o traffic sereet or a pedestrian walk as it seems theve s always sone

sort of traffic.”
o«
Road rules should be enforced on bicycles.”

&
The MCC mﬂ’ Is o grear assel. There is a great 0pporHInIty to p?'(}zfide’ ﬁ!!‘f/}fr [mb/ic'
Jacilities behind the cafe on Little Collins. Overall the street needs berter qualivy shops and
public facilities. Of vourse the Queen Victoria site is a buge blight.”

£
It works partially bue [ feel it is neither fish wor foul, cruising cars but not through vaffic
would be good if it could be achieved - perbaps night access.”

119
The buildings are wonderfil but nnoticed because of the tackiness of the shops. The Ciey
Sqeare is uninviting - would grass help? At least it wonld then look relaxing.”

(14
The City Squaure has atways seemed cold and wninviting bur maybe the hotel with inter-
esting shops will draw people in.”

i€

Beaurifisl streetscape as fav as buildings go. The retail businesses leave a lot 16 be desived
and cerrainly wouldn't attract e to spend time b the streer. It it a walk at all - couriers,
trade cars, skybus ete alf wse it. Love the sculpture though - wonderful, appealing to afl

]
.{?g[J.

f

L like the fact it bas been closed off from the traffic. Open air cafes are grear in summer.
More rrees and patches of grass wonld be govd. T detest the erappy shops. Buskers and spen
air theatve especially on weekends wonld alse artract morve people. Why ave buskers only in
Boirke Se2”
4

Lrnrerving - never suve when 1o walk - Bourke Streer is clear. The lights for the tram are
confusing.” (eaally blind responden
(1 .
Here again the street kid element aned divey lovking people spoil what used ro be the
Dighlight of conring to thwn, secing the shops and sighss.”

& e - [ O o

Hope 16! No more cars has been a fantastic initiacive for the city Its a lot easter a5 a
pedestrian to catch trawis ane walk along it noie”




Perfarming dais great for bands. biclusion of trees grear bur more flower planting for
colonr conld be added, Needs something to attract people’s attention to look up to the rop of
building.”

Love the view up the street towards Exhibition 51"

Like - Information booth, windew {ﬁjp[a_ys, buskers [ entertainment. variety (J_/.:bup;.
Dislike overflowing rubbish. Improve signs 1o highlight / explain varions arnworks.”

LE

Recyeling bin a good idea but you showldn’t have to touch it 1o pur rubbish in the bin.
Beantifil Christmas decorations especially in the windows. Need cafe / restamants erc as
there is toa much fast food, Need cleaner buildings when you look up.”

e
T quite like the mall, although I vavely use it for anything other than a walkway. Good as
an entry / exit to / from the city { trams).”

i’ﬁ‘

Works well becawse public space extends ro tram lines ( wunlike the mansition space in
Siwanston walk - empty and barren. ) Well wtilised, trees, seats, entertainment, i){ff} ﬁu‘ifi—
ties. Well co-ordinated street furniture, bins newsstands etc.”

Gaod department stoves. T generally travel across the mall and rravel through the many
rwalkiways off the mall I like the seating and the plants. Good information and police
b[)or/]j. "

Need more bike racks.”

Tow much traffic but otherwise works well - berer than Swanston St - because the foot-
path is the whole road and trams are given only the area that they need. Seating / benches
and greenery are very good. Could use a mobile cappuccing drinks machine. Lanes and
arcades around the mall have developed very distinct charaerers.”

3

Good seating. Cafes would be good. Good buskers. Fantastic Myer Chriszmas windews,
Too miuch bad loud music coming from shops. Good infarmation booths - should be more
{tke this with tourist information on the city. Pelice presence would be good for feeling safe -

i.e. a police booth manned all howrs. Good trees.”

Like the buskers and styeet theatve. More grass would be nice. Not enough shade and shel-
ter. Never used the information stand, pofice station or half tickers shap.”

[ like it especially when the bands are playing.”

Great, [ enjoy the bands.”

A couple of good outeoor (‘(sz’J wandd belp - a Post Office cafe?”

Alive, diverse, something for everyone.”

! : ¢ )

Love the singers and other enteriainers. Bouvke St is always attvactive to me. Bourke 5t
pavement is level all the way across; Swanston st still looks like a streer and footpaths -
makes for a totally different feel - Bourke St is berter!”

Lively and colonrfiel. Toilers in Elizabeth St nicely done bur T wonddnt use or recommend

therm because my mother tole e that Td be kidnapped and taken o Pore Said if T used
them (forty years agol} There should be a statement saying that they are attended.”




[ like it A great gathering avea. busy, bustling, fulf of action. Grear o have the tradition
af Myer windows and see them being wsed at Festival time - could be used more offen in

this way. "

vi
It tends 1o be a bit congested. The Myer windews ave good. I like the free envertaimment
outside David fones and Myer. 1 fope the GPO.”

. Somte very good shops. Good idea to make it a mall as ir allows people 1o cougregare
around entertainment. It is abo easier 1o amble from one shop to another.”

B
1 like the mall - buskers, plants, lights and even the trams thundering through.”
i"i’ -
Like the buskers erc, Myer windows, Post Office and old arcades.”

X3
Never thought that it wonld work bur it has. There is aloays something happening there.
4 i
The big shops atmacr the crowds and there is plenty of entertainmens. The trams are a
problem. Ideally they should terminate at either end of the mall, bur I ant not sure bow this

woutld work.”

Victoria Market

Night time wiarker wonld be a great idea. Ir is a vital part of our culeire.,

114
Like the veg and deli sections. Sunday veg and deli would be good - nor just tourist

stalls.”
(19 N . .
It is absolutely fabulows! Lots of goodies and bargains and interesting people to see.”

o
Elizabeth St conld be improved leading up to the Marker. Needs to be upgraded with
Hower boxes, streer arr, chalk artist - create more armasphere bertveen the city and the mar-

ket jrself”

“Gre':;r place, fresh food. The renovated mear ! fish avea is greatly improved. It is very con-
veniently located being so close to the cinp”
o
It is a fantastic place that [ use twe 1o three times a week, It is the only place where one
can find fresh produce as well as most other food in abundance. The stall holders are
Sriendly and colowrful people. Many of them are complaining huwever about loss of busi-
ness and the fact that the place is becoming a tonrist attraction rather thai a marker in the
real sense. I tend to agree with them and ir is very sael to see the place only coming alive
and crowded on Fridays and the weekends. 1 feel it is a dying market. Move fruit and veg-
etable stall holders shonld be encouraged to open vather than souvenir shops.” (Postcode
3000 resident)
(13
Love it. Great value, grear amiosphere. Bree parking.  Short tvam vide or walk from my
hone. Renovated meat hall is pretty good. One of the bightights of life in Melbourne.”
[13
Fonly came to the markets once nwelve years ago and I got a parking fine and 1 have

never been back.”

iL
My favourite place. Great parking facilities, Smells good ¢ and bad). Colour. Tons of people.”




(¢4
[ live opposire, so spend a considerable abour of rime heve, Well catered for although some

problens we expericice relare to alcohid abuse eq: damage te property, people wrinaring on’
our front door”
[{4
Fantastic!! It is the ouly place to buy frust / veg ! deli irems in the city - as there ave no
supermarkets (which is a good thing as peaple then have vo go ro the marker ). it shonld be
open everyday. There should also be more publicity { ciry signs ere ) as to where it is, The
parking is great and cheap.”

(19
Needs a supermarket, otherwise great atmosphere and food / general stalls.”

1 {1

This avea has been well promaoted and the inrroduction of various cafes and opening
hours being extended to Sundays for the food part of the market has been a great incentive
10 conte to the marker quire frequently and really enjoy the area.”

{4
Yeah. Like it, love it The smelli, the life, the people and the food.”

£
Onr citys greatest asset. T love what has been done to clean it up and make the lane ar the
back of the food ball into an eating area and the new food eating avea on Vietoria St 1

would like to see some of the stalls open on Friday and Sattrday nights.”

«

Swmells, sounds! Hard to shop and watch kids ar the same time. Traffic too close yer park-
ing too far! Home delfvery and marker sponsoreed carts?”
[<4

I shop beve several times a week. I love it. Very colourfild - both the stalls, products and

the people.”

[13
Fantastic.”

[14
{ like the whole idea and the lovk of the marker. When [ was working in the city [ used
to shop there often.”

«

Wonderfil cosmopolitan area that has been tmproved over the years aroind lane-ways,
cafe and eating avea. Great shapping - used to come every Saturday but wnfortunarely don't
visit it so frequently now. Love the atmosphere, smells, food.”

o
The market is wenderful. Love it at 6.30 am - have breakfast and shop. Guood parking at
that time. shapping aronnd the market is develuping into being an all vound shopping
"
area.

£
Grear - keep it veal, dont tare it up.”

&
Wanderful, great prices, diffevent shopping although could be cleaner. Bins are alvays
Jull”

(14
Wanderful niarket - perhaps more strivgent garbage contrel. Generally ondy go there on

Sundays.”




Parl_iamentary Precinct

«
L{)M“ Princess T) bmtrr Renovated Parfiament is grear. Top end of Bowrke St is improv-

ing.”

g
- Maore smtiﬂg i the gardens wm/m’ bur otherwise great.”

Love the pzm(: and often bring visitors through then. The establishment pare of
!Lfe//}am}zf' - nltva conservative :zm!' lmfuzrf/y foaim’ after. { only fleetingly pass through on
m)’ way ro Chinatown.”

C?lff’ Park [Pm/mmmr Reserve] but where do you sit? Well used interesting thoroughfare,
| great Jountain, good access. Buzm.ﬁu.' approach to city centre including exhibition area.”
'."« '

- A nice area ofﬂ]m’boﬂma Have picnics in Treasury Gardens day and night. Local
" streets gmzr :

'Rz;m’/! - Exhibition has deteriovared possibly due 1o Southern Cross renovations.
Apartments being built will bring more life. Princess Theatre looks grear. Haven't used the
Hard Rock Cafe but have used the Windsor.”

L LL
A find it much more lovely in the evening, where all the lights are on and there are many
more people walking around.” '

@ S o
Nice atmosphere. Big old trees and restaurants, I liked it when [ worked in this area. [
use loop stations and [ think that they are good. Some information abour attracrions close
to the starion wonld be guod.”

(11

Pavliament station is very spacions, nicely set our - needs move lifes. Loop stations are
very handy - I use them all the tinie. Safety aspect is questionable especially late ar night
{and especially if you've a female and by yourself) Needs better disabled facilities.”

(19

Its a very pleasant part of the city - the restanranss, the theatres, the specialists bookshops -
all contribute to a lively and interesting avea. The lanes are great in this part of the city
and the lovely old buildings, as the Windsor and Parliament House as well as the Treasury
building are an integral and vital component of interest in this area. The loop station
although modern, lacks facilities for women with prams or people with disabilivies.”

(43

Fanastic. The aestherics of this train station are very unigque and inviting, although it is
very quict. The signs ave very clear. The ground however is filthy on spection. The lights
are d guiding parhway to the exis. All in all a very impressive and well run vain station.
No acceis far disabled.”

o

Walk through Tieasiry Gardens - very pretty - dou’t use them ofien excepr for cvening

walks. Walk home up Spring St 1o Nicholson and feel velatively safe. Pavks need more seating.”

“}r"f}e' parliamentarians seem to be very privileged! Survounded by beautiful gardens and
tree lined streets. More seating in the parks would make the parks more accessible and more
wsefted”

(19

Fitzray and Treasury Gardens ave grear. Parliament place bas very cool fountains, Good

place to bring peaple visiting Melbonrne, Great palws. Gardens are a great place to go, to
bave time-onr’ and eat your lunch though there s a distinct lack of sandwich bars close by!
A pare of Melbowrne which I see as very' Melbourne.”

({4
Yep. 1 like i1, best coffee, definite class. Lake people through Treasury and Fitzroy gardens
and walk through Pavliamentary Reserve from Richwond oﬁ‘c’)z




o
Lanetways - Al designers shundd be locked in the laneways and not allored our nneil they

understand what they ave secing.”

(47
Very solid, staid and imposing. Feels sirong and the sense of history is good. Definirely
different to the rest of Melbowrne, The scale is good.”

[£4
Parks and buildings are afl good. It is good 1o have peaceful areas ro go to.”

[19
Dz the parks theve is very little play equipaent.

I13
Cireat parks, needs more outdoor cafes.”

114
Neeels i second [ift ar Pavljament Station. I often go to the top of Colling St and have to

walk ta Latrobe to Collins with the pram.”

{

1 find this a very attractive pavt of the city. The gardens and parliamentary building
blend well and compliment each other. The uty clrcle tram ?}2(2)(?) it very aa&mbz’c and
theve are some interesting navks and crannies,

! go here to show tourists / friends. It is very pretty at ma'/.rr w:r/) the ﬁmy z’lgf:rts in Colfins
S

Flinders Street & the Station

« :

Well the renovarions to the Station are pathetic. The mix of railings, wall tiles and floor
sirfaces is extremely ugly. The toilers need 1o be completely veconsidered taking vandalion
Into avconnt from the start,”

o
{use it as g walkway. [ like itk chavacter and busyness.”

&«

Iive close by { love the crowds but am disappointed with the badly designed kiosks.”
(13 i .

Love the station steps-meeting place wnder the steps. Could fraprave it with more shops,
buskers ete. Federation square grear idea. With Swanston St closed and Southgate nearby
the whole area could be a big vibrant meeting area.”

«
Upgrade the roilet facilisies. Security good, Trkeaway shops need upgrading. Need seating.”

i
Stifl has a ‘seedy’ image - lots of young people with nothing to dv hanging around loking

Jor ronbile.”

o«
The roilers need 1o be kept cleaner. Secuvity is good. Fast food outlets handy but don’t look
t‘[c’(UL "
o
L don't use the station ar all, but it seems 1o be a rather grotty place and one often sees
wisavoury peaple outside i, [ suppose all station areas in the world tend ro be like this.”
[{4 R
Mirka Moras mosaic is fabulows. I love the historic architectire. Not afl platforms ave
wheelchatr aceessible from the Elizabeth St end ro Swanston St end - we tried walking
Jrom Southgate across the pedestrian bridge to the corner of Flinders and Swanston Streers -




there ix only one platform accessible from Elizabeth St end bur there were na signs with the
symbol af access.” {wheelchair dependant respondent]
143 N
Tend 1o race through Flinders St fand other statinns). Ar peak howr its ohay. a little fran-
tie - still I NEVER wse the toilets. Platforms get lonely - T don't foel fnoked after.”
143 . o
Don't go there much - [ do my to aveid pains - mupleasant. [ feel unsafe. The surround-
ng streets are too smelly. There still needs to be move security not anly ar stations but more
Sfundmmentally in each train carviage.”
({4 X
When the Federation Square praject is complered, ihis area will be better becanse ir will
be mare of @ meeting place than just a thoroughfare. 1 doirt use the arca nuich except to
watk from the city to the are gaflery or the ares centre.”

(44
Shaulid pur in safety alarms and phone security systems. Need 1o veassess how and whbo can
get into the station aveas. Washingion DC system forces peaple to buy a ticket to aceess the
starion buildings and is avtended constantly.”

i«
Don't nse trains - poor access and distance from station a problem - abse all those stories of

prams getting jammed i train doors.”

[{¢
Platforms 14,15,16 ueed to be upgraded. It is a nightmare getting off a train with a
pram ar stations west of Swaniton St. To pay a fare you have to go down ramps, up another,
head east, go up a ramp, pay and then head south 1o Southbank. The public wilets are two
ﬁ’w, (I'i?'(}' and dingy."

(1
Love the eld butldings bur one dvesn’t foces on it because of the gror and grime arowid
the place at street level - as with much of Finders Srveer.” :

&«
Pity Vales fountain is being taken out. Only good thing en Swanston St outside St Paul’s
and the Town Hall"

“Grea.f building - unsure about the colour - bur a wonderful focal point for the ciy.”
(19

This is where many people arvive in Melbourne (by trains) so it is very important that
this area creates a good impression. The starion iself Is very majestic however the St Pauls
corner I've noticed attracts a veally seedy element which detracts from my opinion of this
areq. This area needs to be patrolled miore and an information centre should be estab-

fished.”

[{4

Platform 2 and 3 - escalators at one end, staivs ar the other. To get our safely with a baby
ina pram it is necessary to go to another platform and go ont of your way, Needs disabled
access at Elizabeth St exir,”

(29
I dislike the street kid” element, and the wnsafe feeling thar goes with ir. Bur Melborrie
is my home townt and [ love 1.

[14
I am seldont at the station itself but use the arvea a lot. I like it the way it is. The clocks
are a symbel of Melbourne but T eonld do withour the bagpipes.”.
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it
1 suppose one should consider that it has a valid chavacter of its orwn bur the easr is more
easily characterised.

§
1 1was there only onc time to meet somebody, so enly have a very short tmpression of this
part of the city. Tve seen many little restavrants and bars.”

13

Cusing precinet. Avea has improved now that the hotels ave opening up and upgrading
the streer.”

0

Never really go down there. Its presry gromy”
144

Scary place. Horrible casino. Love the new exhibision building. Hardly ever go there.”

(44
Never visit, ngly, barren, grotty feels unsafe, empry. Needs to connect to city. Not sure
about the effect of the new easing precinct.”

(13
This area of the city seems to be underutilized - the apartment building tn the old rail-
way building should add some life and create new demands which will enconrage diversity

there. I don't go to this area much at all. Puwer station in Lonsdale St is a good space jor
plays  installations and encourages me to go to this area.”

Y4
Its @ hole. Elizabeth St to Spencer St is very dead excepr the Queen Vie Marvkets. All
financial [ business type end of town. Not particularly user friendly.”
(13
Boring, vacant.’

(49
Donly ever drive throwgls this area - theves nothing there to make me stop.”
[£4 )
Bortom end of Colfins St is lovely buet the rest of the area is gquite dingy.”
118
Why wanld you go there? There is no attvaction for me ar all.”
48
1 feel uncomfortable bere after business hours so varely go here.

(54
The laneways are fnteresting, some very good, others not so good. The cleanliness of the
lanes are in most cases good.  Residential development has wmade a positive improvement.”

I
Rarely enticed to go theve except on work. Dockionds conld make a positive conrribiution
to this area if handled well.”

(1Y

Thovoughfare in Spencer St siation conld do with a bir of jazzing up.”

(3%

Cheap hastels and rooming howses should stay.
[£9

There are not enough cafes or attractions at night - a business oviented wrea.
iy

Don't like this part of the city. It is ugly, run down, the traffic is horrendous and it is a

wind trap. Not a very welcoming area for visitors { uew arvivals although the hotefs have

improved.  Shonld be mare facilities for tourists eg information bootl - condd ir be opened
at the river end.”

o
Onlfy go there 1o carch trains fnrerstare.”




Appendix 4

The literature review revealed lictle specifically on women and central city areas. While
numerous papers mention the patriarchal natre of central city areas, most feminist
urban theorists, in viewing women’s relationship with public space, have considered it as
being any area ourside the immediate domestic environment but not specifically the cen-
eral city arca. So much of the work has been on looking ar women and public transport,
and children’s play areas, and in developing a range of general political/gender responses
to whar is widely seen in the literature as the ‘maleness’ of the built environment.1

A report published by the Edinburgh District Council's Women’s Committee highlights
thar women's perceptions of a city can vastly differ o the publicly projected image. The
report found that for women, dirty streets, poor bus services, inadequate swreet lighting,
sexual harassment and most importantly, lack of childcare facilities, all contribured to
them fecling disenfranchised from Edinburgh’s internationally admired culeural life.2

As the prime carers of children, the elderly and the handicapped, women are able to build
up a working knowledge of the city from a number of different perspectives. There are
many buildings and services which do not provide for children whether it be through a
distince lack of facilities for baby changing etc or restaurants which do not cacer for chil-
dren, Women have also noted thart there is litele play space which allow carers respite from
shopping. Women had also experienced a dismissive artitude rowards children in public
places and as their carers this atticude extended to them 3

Trough focussing on women and their role as carers in the built environment, a booklet
titled Thinking of Small Children - Access, Provision and Play, (2 joing project between
the We Welcome Small Children Campaign, Women's Design Service and the London
Borough of Camden Planning and Transport Department) presents design and planning
recommendarions focusing on three main arcas for improvement; Access, Provision and

Play4

Access is fooked atin rerms of the street, public transport and buildings. Discussion of
public transport looks at che lack of off-peak services and increased automarion which
can restrice access, especially with a pushchair. All access standards throughour are based
on a double pushchair, also benefiting wheelchair uses.

The provision of public facilitics in servicing young children and their carers includes
sugpested layours of baby change and feeding facilities and stresses the importance of pri-
vacy, cleanliness and access o both male and female carers. It is suggested that play areas
for children should be both inside and outside providing a free stimulating, challenging
environment. Although the recommendadons in the bookler could be applied to the cen-
tral city it was not specific to a central city area.

Most of the literature discusses ways of challenging the basic dichotomy which has
emerged of the ‘masculine city and the feminine suburb’. Harman in her chaprer in
Woemen, Social Welfare and the State in Australia® discusses the intrinsic link between
urbanisation, capitalism and pawiarchy. Through increasing the number of women in the
planning profession Harman suggests that it is one way that the capitalist ideologies
imbedded in planning and rhe built environment can be challenged.

FOR WOMEN




This representation of women in decision making arenas is being challenged by groups
such as EuroFEM. The experiences of European women working in regional and urban
planning led to the formation of this neswork viewing women as “equal members of soci-
ety with legitimare ways of seeing the world” .8 Tt also acknowledges that che assigned
toles of men in the public sphere have been harmful o the design ot the wider built envi-
ronment. EuroFEM employs a holistic view affecting the way practitioners inceract with
citizens, the formulation of policies and a change in the way planning students are intro-
duced ro concepts whilst also acknowledging the need o maintain the advocacy move-

ments which have brought these issues ro the fore?

The Royal Town Planning Instituze have produced a planning advice noce {(PAN) which
evolved as a means of legitimatising and increasing the profile of women’s concerns with-
in the institute.® The PAN wakes a posidve approach to meeting the needs of women. It
acknowledges thar what is needed is an environment which is easy 1o use, attractive and
meets specific needs. It focuses on the three main issues which link different aspects of
the environment: accessibility, design and mobility,

The Royal Town Planning Institute and EuroFEM both have a similar agenda calling for
the shaping of the environment to be sensitive to the needs of women.® They stress that
by doing so it can help to create an environment which is beneficial to the whole of soci-
ety. This general polirical/gender approach illustrates a response from women world
wide 10

Alchough the lireracure reviewed was not specific to central city areas, it highlights the
challenges to women and the planning profession manifested in the ‘maleness’ which is
seen to extend over the whole built environment.
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